Dog Tales Daycare
Boarding Reservation Policy

All dogs boarding at Dog Tales Daycare must have a reservation. Each dog must have a
Personality Profile filled out completely and on file before reservations will be accepted. After
reviewing each profile, Dog Tales Daycare will approve your dog’s eligibility for daycare during
their stay with us. Only one emergency contact form needs to be completed and on file per family.
Assuming your dog is accepted for daycare, daycare rules and regulations apply.

Reservations are made on a first come, first serve basis and should be made well in advance. For
the safety and welfare of your dog it is important that we do not exceed our maximum capacity.
Holiday reservations may require a deposit. Refund of deposit is contingent upon cancellation
notification being received at least 48 hours in advance from the reservation.

Making a reservation is simple. Dog Tales Daycare requires a Personality Profile for each dog
and one Emergency contact form to be on file before reservations are secured. The required
forms can be downloaded from our website or picked up at our facility. Once they are filled out
entirely they can be given to us several different ways:

1. Email: info@dogtalesdaycare.com
2. Fax: (703) 263-7574
3. Mail: 13944 Unit B, Willard Rd., Chantilly, VA 20151

Once your paperwork is received Dog Tales Daycare will evaluate it and contact you reviewing
the dates of your reservation, times for pick up and drop off.

Tours of our facility are welcome during our business hours Monday - Friday 9:00AM-11:00PM
and 4:00PM-6:00PM. Tours at other times or on weekends must be made by appointment. We
ask that tours not be given at the time of your drop off or pick up due to the excitability level of

your dog.

Thank you.
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